
 
 

 

Minnesota North College 

www.minnesotanorth.edu 
Contact: Donna Hoag, Human Resources 
218-403-9216 
donna.hoag@minnesotanorth.edu  

An affirmative action, equal opportunity employer and educator. minnesotanorth.edu 

 

Director of Residential Living 
HIBBING CAMPUS 

MnSCU Academic Professional 1 
                              Permanent, Full-Time – MAPE 

                                         
Minnesota North College – Hibbing Campus is seeking a to fill the permanent, full-time (1.0 FTE) position of Director of 
Residential Living (MnSCU Academic Professional 1).  

 
This position is responsible for all aspects of residential hall operations and management, including residential life 
programming, coordination of cleaning residential housing, administering student code of conduct, placement of all 
residents and leadership to resident assistants.  The director will work closely with the other directors of recruiting, 
enrollment and student life to ensure a safe, secure, and orderly living environment.  Preference is for this position to 
live on-site, but it is not a requirement.  
 
Work Location:  Hibbing Campus 
 
Work Hours:  Monday – Friday, 40 hours per week 
 
Salary Range: $24.40 - $35.30/hourly 
 
GREAT BENEFITS PACKAGE! Includes low cost medical and dental insurance, employer paid life insurance, short- and 
long-term disability, pre-tax flexible spending accounts, retirement plan, tax-deferred compensation, generous vacation 
and sick leave, and one floating holiday and 11 paid holidays each year. Learn more at: https://mn.gov/mmb/segip/ 
 
QUALIFICATIONS:   

Minimum Qualifications 

• Bachelor’s degree or experience working in an academic related residential life setting and/or student 
services. 

• Effective written and verbal communication skills with strong interpersonal/human relations skills. 

• Ability to organize, prioritize and meet deadlines on simultaneous projects. 

• Knowledge of Microsoft Office software and database usage.  

• Ability to collect data, assess needs, accurately maintain records and to act independently and make 
decisions accordingly. 

• Commitment to diversity as well as a demonstrated ability to work successfully with persons of diverse 
backgrounds including sensitivity to their needs and concerns. 

• Ability to plan and deliver innovative student life programming. 

• Ability to be on call for residence hall questions and emergencies 24/7 (as arranged). 
 

Preferred Qualifications  

• Multilingual or multicultural background or experience working with underserved populations. 

• Knowledge of program evaluation methods or principles. 

• Ability to supervise work study and residential advisors. 

• ISRS (student information system) database. 

http://www.minnesotanorth.edu/
mailto:donna.hoag@minnesotanorth.edu
https://mn.gov/mmb/segip/
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Application Procedure:   
 
Candidates with professional or lived experience in engaging diverse communities in their professional career are 
especially encouraged to apply. 

DEADLINE TO APPLY: October 6, 2026 at 12:01 am (10/05/2026 at 11:59 pm) 

• External Applicants:  Applicants not currently employed by Minnesota State can access the career site to search 
and apply for jobs, and to check the status of applications. Those applying for a position will be prompted to 
create a profile in Workday.  For assistance, please contact us.    

• Internal Applicants:  All current college system employees will need to log in to the career site in Workday to 
apply for a position. Employees may also search for "Browse Jobs - Employees" in Workday via the search bar at 
the top to view open positions.  

o To access Jobs Hub: 
▪ Log into Workday 
▪ Open/Add the Jobs Hub app via Menu to browse open job postings, save search criteria for 

future use, and review your submitted application. 
▪ To apply for a position on Jobs Hub, click on the posting’s Apply button, complete the 

application, and click Submit.  By following these steps, you can help maintain data integrity and 
streamline the hiring process. 

• Please use Job Requisition #:  JR0000005837 

• https://minnstate.wd115.myworkdayjobs.com/Minnesota_State_Careers/job/MNOR---Hibbing-
Campus/Director-of-Residential-Living---MnSCU-Academic-Professional-1_JR0000005837  

Please upload the following information with your Workday application: 
• Cover letter 
• A current resume 
• A list of three professional references with contact information 
• Unofficial copies of academic transcripts and licenses (official will be required at time of hire) 

 
For questions regarding this posting, please contact Donna Hoag, HR: donna.hoag@minnesotanorth.edu 
__________________________________________________________________________________________________ 
 

Minnesota North College is comprised of six campuses including Hibbing, Itasca, Mesabi Range (Eveleth and Virginia), 
Rainy River, and Vermilion. Our campuses are rooted in their communities’ rich histories of providing access and 
opportunity to higher education across northern Minnesota for over 100 years. We are committed to our role as leaders 
in education, partnering with local schools, business and industry, and government to create opportunities for students 
and the region.  
 

We look forward to continuing to serve our students, employees, and communities long into the future, and we hope 
you choose to Head North and join us as an employee for Minnesota North College! 
 

Minnesota North College recognizes and values the importance of diversity and inclusion in enriching the employment 
experience of its employees and in supporting the academic mission. MN North is committed to attracting and retaining 
employees with varying identities and backgrounds. 
 

Minnesota State Colleges and Universities, along with Minnesota North College, is an Equal Opportunity employer/educator 
committed to the principles of diversity. We prohibit discrimination against qualified individuals based on their race, sex, color, creed, 
religion, age, national origin, disability, protected veteran status, marital status, status with regard to public assistance, sexual 
orientation, gender identity, gender expression, or membership in a local commission as defined by law.  As an affirmative action 
employer, we encourage applications from women, minorities, persons with disabilities and individuals with protected veteran status. 
All applicants must be able to lawfully accept employment in the United States at the time of employment. This document can be 
made available in alternative formats such as large print, Braille or audio tape by calling Charlotte Peterson, Vice President of Human 
Resources (218) 550-2502.  Affirmative Action/Equal Opportunity Employer, Veteran Friendly. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1qxqZgCxRQlL1ZAE8I6Cwq9cTfsaWkpDQ0jnL9XCv8kh92m8Grf1QcfbM-wSR-6RU3_17F-b10ubGqcHGVc29P_Mi0mQ9rDTHre3vIAsj3iOjoVCFVB2nnao7FUDjm7QA3PbUG0i9BmMaF_kypIfA0vxbfi-wGOccFpsl_PXPII1PTlMcWZaXt04B7s7hjY9plTgW41PcqxapAUz-4IrzAdla9n64wGxkDb5oPDHocF2BFX6H4D5RWgVbuYliZlX56yi0SgFqcz6YR-8_-FskLlIVIkSqf7YDNZIezsHsgQJ6aRx0MxTkKZZ2FzB5vPxblbyd_DPfCTbX_kPhKMCteYk5jVyQ5UbrQbBoyfJ2p2Ip81MMEN8bGvDwGcouWLSyOERBN9LrCOUiIhc3bsx-Uob89UnT2Fytb8M8UN0G_jVdtcxSAALLF-ZPtFDkIoV7uK0ewCvVeWAKRmyru-aW7bVwrh5HYyE9tEF-f0kSh9WLCU-VLBFrMcksLgRJglUKn32N1-ZccI9xoqSfanxi7Q%2Fhttps%253A%252F%252Fminnstate.wd1.myworkdayjobs.com%252FMinnesota_State_Careers&data=05%7C02%7Cdonna.hoag%40minnesotanorth.edu%7C2a7bc8373cba4f5eb41408dc9a94b0a6%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C638555210621636487%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BhvTAo8bONp6UqX9EMGmGu1ph93ECov%2Fn0%2FK6P1%2Fp24%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.minnstate.edu%2Fsecurity%2Findex.html&data=05%7C02%7Cdonna.hoag%40minnesotanorth.edu%7C2a7bc8373cba4f5eb41408dc9a94b0a6%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C638555210621643635%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IlbBTGswsc1RGT5UW0H%2F%2Bto2BcMPzgOjRLQBmXLU4EY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1Cpx3gu80MzpVVorskCZaqYOBlUcQrVM8LXVEh_Kgxd1fLo4rxhkR3kqrk8RcHWrCBz4XO7kBm-zOrH1ck6WV8SaoBbm9nfi_W_ISe0MUNQlTjzQP-SfKfmV5H60OHz-KboJ1bMGAvmeZv4go6460r1BreChODLhMFer8fqEP3S_G0Lsqo6AyNf4xnvwhGCc_Sqx_GHRFmpfOtpr3acLtta43MwQwoXk6ELxIlLMXV3qwl34jAp2DJI5DBnNuVsU1_7_GcijVLHk6rS3U2mDiy-HXBCm_2SYKS077h4x3WjTsl7mxke2e8Xko19SeymGh7IRajfLVmUsC2VLIZI_9GXMDoufoMgyqrWDXZb0IW16C6iiT1Ht8fyssUzOa9h-mvqVyON8uej6rsk9ll-1yGSsEQ1J99NZtSO1KyByzKgiDZ_ps_hQULGginKq-QODHmfujNPI7PhTUIMTezLhHLFH0J-Ek5MgZ64GRje3-Uv0FBAsZwNe_iH9qEE3vJixoMXSthI0CmAwZGGPwH5i10w%2Fhttps%253A%252F%252Fwww.myworkday.com%252Fminnstate%252Fd%252Fhome.htmld&data=05%7C02%7Cdonna.hoag%40minnesotanorth.edu%7C2a7bc8373cba4f5eb41408dc9a94b0a6%7C5011c7c60ab446ab9ef4fae74a921a7f%7C0%7C0%7C638555210621649385%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FkS6gDhxOA4yACobcyVoymzB4AnNrWXObOvhUAtuefg%3D&reserved=0
https://minnstate.wd115.myworkdayjobs.com/Minnesota_State_Careers/job/MNOR---Hibbing-Campus/Director-of-Residential-Living---MnSCU-Academic-Professional-1_JR0000005837
https://minnstate.wd115.myworkdayjobs.com/Minnesota_State_Careers/job/MNOR---Hibbing-Campus/Director-of-Residential-Living---MnSCU-Academic-Professional-1_JR0000005837
mailto:donna.hoag@minnesotanorth.edu
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MINNESOTA STATE COLLEGES AND UNIVERSITIES                
MINNESOTA NORTH COLLEGE - HIBBING CAMPUS  
 

Employee Name:  Position Control Number:   

Department/Division: Facilities/Housing Classification Title: Academic Prof 1 

Prepared By: Jeff Nelson Working Title: Director of Residential Living 

X Non-Exempt  

 Exempt:  Executive  Professional  Administrative 

If Exempt, attach required documentation 

X Unlimited  Seasonal  Temporary Limited  

 

If seasonal, list months during the season worked  

X  Full-time   Part-time Intermittent  

Percent if not full-time % 

Date Prepared: Sept 2026 

 
 

This position description accurately reflects my current job. This position description reflects the employee's current job. 

    

Employee Signature Date Supervisor Signature Date  
POSITION PURPOSE  

The Director of Residential Living is responsible for all aspects of residential hall operations and management, 

including residential life programming, coordination of cleaning residential housing, administering student code 

of conduct, placement of all residents and leadership to resident assistants.  The director will work closely with 

the other directors of recruiting, enrollment and student life to ensure a safe, secure, and orderly living 

environment. Preference is for this position to live on-site, but it is not a requirement.  

 

PRINCIPAL RESPONSIBILITIES AND RESULTS 

 

1.  Responsible for the overall operation and management of residential facilities. 

a) Provide supervision of the residential hall and be available to residents, resident assistants, etc. as 

needed. 

b) Serve as mentor/advisor for residents and make referrals to other staff/agencies as needed. 

c) Responsible for the development and implementation of policy and procedures related to resident 

safety/security.  Review safety and security with residents. 

d) Responsible for all inquiries related to the residential halls. 

e) Report, recommend, and document all facility and maintenance needs and concerns. Conduct residential 

hall maintenance inspections and take necessary follow-up action in collaboration with maintenance. 

Manage necessary corrective steps and charging with residents as appropriate. 

f) Assist campus staff with housing arrangements related to special campus programs. 

g) Participate in all-campus planning initiatives and serve as residential life representative on appropriate 

committees as assigned. 

h) Implement procedures related to housing application, residential hall contracts, room assignments, and 

check in/out procedures. 

i) Provide leadership with the enforcement of all policies and procedures and serve as the campus housing 

conduct officer for implementation of campus housing adjudication process.  

j) Make recommendations for future facility plans to include building renovations, improvements for 

safety/security & replacement needs. 

k) Work closely with the Business Office staff in addressing financial aspects of housing. 

l) Maintain StarRez Housing Module. 

m) Responsible for the scheduling of the weekend duty rotation and fill in as needed. 

n) May be responsible for the collection of money from the laundry machines on a bi-weekly basis.  

Priority:  Essential    Percent of Time:  60%  
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2.   Responsible for the development/implementation of a residential life program that will foster personal 

growth and development for residents and other students. 

a) Plan, implement and supervise campus housing programming initiatives, focusing on social, intellectual, 

health related, and cultural aspects of student development. 

b) Work closely with the student life staff to plan activities, especially evening and weekends, for the 

campus community. May be responsible for activities for the Student Center. 

c) Provide leadership in the development, communication and enforcement of residential life policies, 

procedures, and safety initiatives. 

1) Review, update and disseminate residential life handbook on an annual basis. 

2) Provide mechanism for documenting receipt of policies, regulations, and student conduct process 

by all residents upon check-in. 

3) Plan and facilitate an “orientation program” for all residents at the beginning of the academic 

year. 

4)  Provide leadership with the enforcement of all policies and procedures and serve as the campus 

housing conduct officer for implementation of campus housing adjudication process. 

5) Assess sanction(s) to students who violate campus housing policies, regulations, and when 

appropriate refer for future disciplinary action. 

6) Seek professional development opportunities to keep current on-campus residential life 

programs. 

 

Priority: Essential Percent of Time:  25%     

 

3.   Responsible for the staffing, supervision, training, and evaluation of Resident Assistants (RA) and 

Student Workers. 

a) Mange the screening and hiring process including appropriate background checks. 

b) Provide training for policies, procedures, code of conduct, etc. 

c) Provide coaching and evaluations. 

d) Organize and facilitate weekly meetings. 

e) Assist and encourage the RA’s with residential life programming efforts. 

f) Coordinate work schedules. 

 

Priority:  Essential    Percent of Time:  10% 

 

 

4.  Perform other duties as assigned to ensure the smooth functioning of the department and maintain the 

reputation of the organization as a viable business partner.  

 

Priority:  Secondary   Percent of Time:  5%  

 

 

KNOWLEDGES, SKILLS, AND ABILITIES  

Minimum Qualifications  

• Bachelor’s degree or experience working in an academic related residential life setting and/or 

student services. 

• Effective written and verbal communication skills with strong interpersonal/human relation skills. 

• Ability to organize, prioritize and meet deadlines on simultaneous projects. 

• Knowledge of Microsoft Office software and database usage.  

• Ability to collect data, assess needs and accurately maintain records and to act independently and 

make decisions accordingly. 
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• Commitment to diversity as well as a demonstrated ability to work successfully with persons of 

diverse backgrounds including sensitivity to their needs and concerns. 

• Ability to plan and deliver innovative student life programming. 

• Ability to be on call for residence hall questions and emergencies 24/7 (as arranged). 

 

 

Preferred Qualifications 

• Multilingual or multicultural background or experience working with underserved populations. 

• Knowledge of program evaluation methods or principles. 

• Ability to supervise work study and residential advisors. 

• ISRS (student information system) database. 

 

RELATIONSHIPS 

This Position Reports to:  

Director of College Services 

 

Supervises:  

Resident Assistants and Student Workers 

 

Internal and External Clientele and Purpose of Contact  

All prospective and current residents, summer guest residents, custodial staff and maintenance director, 

business office staff, students, faculty, local area K-12 staff and students and parents, college administration 

and staff, and the general public. 

 

PROBLEM SOLVING:  

The person must deal with frequent conflicts involving students, parents, student employees, and 

supervisors, college staff, and outside agencies. The person in this position must provide on-the-spot 

problem solving assistance daily by utilizing established campus policies and procedures. 

 

FREEDOM TO ACT  

Budget: TBD 

 

Decision(s) Position Makes and Decision(s) Referred to Higher Authority 

The director must be able to follow through on the assignments outlined in the position description and 

college planning documents.  Coordination and communication with the student service staff, administration 

and faculty is required. 

 

All employees must comply with department and institution procedures and policies, Minnesota State 

policies and procedures, as well as local, state and federal laws, regulations, guidelines and business and 

industry standards. 
 

 

 

Minnesota State Colleges and Universities is an Equal Opportunity employer/educator committed to the principles of diversity. 


