
Payment Plans
Nelnet -

‘Prior Terms’
(Past Due Payment Plans) 



Nelnet – Past Due Payment Plans

Past Due Payment Plans are Rolling Six-Month Plans

Fees:

Two –
Twelve 
Payment 
Options

Payments: 20th of Each Month



Nelnet – Past Due Payment Plans

Gather Student Demographic 
Information

Student can Contact Business 
Services or

Student Demographic 
Information Form Completed 
and Forwarded to Business 
Services



 Enters Student Demographic Information

Nelnet – Past Due Payment Plans

Business services:

 Populates the Balance Due

 ‘Submits’

The (Former / Prospective) Student:

 Receives an Invitation to Complete the Enrollment Process

 Establishes the Past Due Payment Plan Agreement

Enrollment Process



Nelnet Customer Service

1.800.609.8056

Monday through Friday 7 a.m. – 7 p.m. CST
Saturday and Sunday 8 a.m. – 2 p.m. CST
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